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Reporting channels for individuals who have dealings with TESCOMA SPA 
 

1. Introduction 
This information notice is addressed to all subjects who have relations with TESCOMA SPA and are entitled to report any corporate 
wrongdoing in which they were directly involved or became aware of. The purpose of this disclosure is to inform potential reporting 
parties in a clear and concise manner about the reporting channel made available for so-called whistleblowing, its mechanism of 
operation, the procedural process and deadlines for feedback, and the Company's compliance with the relevant legal provisions. 
The information is made available to and known by potential stakeholders through: 

8 publication on the site also via link from the institution site of Tescoma SPA, so as to be made available to external parties 
as well as the company Workers; 

8 posted on company bulletin boards in all Company facilities; 

TESCOMA SPA reserves the right, at its discretion, to change, modify, add or remove any part of this notice at any time. In order to 
facilitate verification of any changes, the notice will contain an indication of the date it was updated. 

 
2. Reporting channels 
The channels provided by the relevant regulations are as follows: 

ü internal (within the work context) via the site listed below; 
ü external (ANAC); 
ü reporting to the judicial authority. 

As a priority, whistleblowers are encouraged to use the internal channel and, only under certain conditions, 
may make an external report or public disclosure. 

Internal channel (within the work context) 
In order to facilitate the receipt of reports via internal channel, TESCOMA SPA provides employees and external stakeholders with a 
wide range of communication channels, which can also be used via IT platform. 
IT platform 
The IT platform is accessible via direct link to: 

 
https://tescoma.wallbreakers.it/#/ 

communicated to all staff by posting on company bulletin boards and publication on the institutional website of www.tescoma.uk. 
Once you are logged in, you will be able to enter your report by simply filling out the predetermined form. The IT platform offers 
maximum safeguards to protect the identity of the reporter by applying the precautions already described. Specifically, reports made 
through the IT platform will be taken over by an internal company committee consisting of 3 delegated members. If, due to the need 
for investigation, the committee has to transmit the content of the report, under any circumstances will it not be allowed to disclose: 

• the identity of the reporter (if declared); 
• elements that would make it possible, even indirectly, to trace the identity of the reporter. 

Please note that the protection of the reporter cannot be guaranteed once established that the report is unfounded and defamatory in 
nature, thus constituting malicious conduct on the part of the reporter. 

External channel (ANAC) 
Whistleblowers can use the external channel (ANAC) when: 

ü there is no provision within the work context for mandatory activation of the internal reporting channel, or this channel, 
even if mandatory, is not active or, even if activated, does not comply with what is required by law; 

ü the reporting person has already made an internal report and the report has not been acted upon; 
ü the reporting person has reasonable grounds to believe that, if he or she were to make an internal report, the report 

would not be effectively followed up or that the report itself could result in a risk of retaliation; 
ü the reporting person has reasonable grounds to believe that the violation may pose an imminent or obvious danger to the 

public interest. 
 

The procedures for reporting are detailed on the ANAC website, at the link https://www.anticorruzione.it/- /whistleblowing#p3. ANAC 
then provides: 

ü to give notice to the reporting person of the receipt of the report within 7 days from the date of its receipt, unless 
explicitly requested otherwise by the reporting person or unless ANAC considers that the notice would undermine the 
protection of the confidentiality of the identity of the reporting person; 

https://tescoma.wallbreakers.it/#/
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ü maintain contact with the reporting person and, if necessary, request additions; 
ü diligently follow up on reports received; 
ü carry out the investigation necessary to follow up on the report, including through hearings and document acquisition; 
ü give feedback to the reporting person within 3 months or, in case of justified and substantiated reasons, 6 months from 

the date of notice of receipt of the external report or, if no such notice is given, from the expiration of 7 days from 
receipt; 

ü notify the reporting person of the final outcome of the report. 
 
 

Reporting to the judicial authority. 
In the manner prescribed by law. 

 
3. Entitled subjects 
All subjects listed in Article 3 of Legislative Decree No. 24/2023 are entitled to send reports of corporate 
wrongdoing. By way of example but not limited to, reporting may be made by: 

• TESCOMA SPA employees (both facility workers and contract workers); 
• freelancers/consultants/self-employed workers, including those with collaborative relationships with TESCOMA SPA 

4. Extent of protection 
Protection of whistleblowers is guaranteed: 

• in the case of employees of TESCOMA SPA during the entire term of the contract, including the probationary period and 
is also extended to the selection stages, pre-employment internship in general and, in the case of termination of 
employment beyond expired fixed-term, if the employee has become aware of, or has been the victim of corporate 
wrongdoing at the same time as or after the termination; 

• in the case of freelancers/consultants/self-employed persons and other persons who have a relationship of 
collaboration with TESCOMA SPA for the entire duration of the relationship, including the pre-employment internship 
and beyond the term of the contract if the person has become aware of, or has been the victim of corporate wrongdoing 
at the same time as or after the termination of the relationship. 

5. Type of reports allowed 
The subject of the report may be any conduct or facts which, in the opinion of the reporter, constitute or have the potential to 
constitute civil, criminal, administrative and accounting offences and are detrimental to a public or private interest. 
By way of example, this channel may be used to report facts or situations capable of causing damage or harm to TESCOMA SPA, 
such as: 

• conduct in violation of the Organization, Management and Control Model, Code of Ethics or other internal provisions of 
the organization; 

• unlawful conduct relevant under Legislative Decree 231/2001; 
• legally actionable conduct (criminally relevant or subject to administrative sanctions); 
• conduct capable of causing damage or harm to the assets, image or other resources of TESCOMA SPA; 
• conduct capable of causing damage to the environment, the health and safety of resources, customers, suppliers or 

citizens in general, the protection of personal data and the security of networks and information systems. 
 

6. Procedural process for internal reporting 
The individual who wishes to make an internal report can proceed by accessing the dedicated IT platform mentioned above. The home 
page of the portal provides a general introduction on how the system works, how the report is handled, and how to ensure anonymity. 
The privacy policy for employees can also be accessed from the home page or via the link: 
https://www.privacylab.it/informativa.php?09934471155&lang=en. 
and the following buttons (in green) can be found: 
- SUBMIT A REPORT; 
- HAVE YOU ALREADY MADE A REPORT? ENTER YOUR RECEIPT 

https://www.privacylab.it/informativa.php?09934471155&lang=en
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By clicking on submit a report, the reporter accesses a preset form that allows them to typify the case and make the report either 
completely anonymously or by providing personal references of both the reporter and any individuals who have engaged in 
misconduct. 
The reporter is entitled to attach documents, images (electronic files) that she/he deems useful to support and/or supplement the 
report of wrongdoing. Once the submission is finalized: 

• the reporter is given the RECEIPT OF NOTIFICATION number and is recommended to note it as only through the case 
ticket number will the reporter be able to follow the updates and outcomes regarding their report by logging into the 
internal channel portal and clicking on 
Have you already made a report? Enter your receipt; 

• the person trained and assigned to handle reports immediately receives a direct notification about the presence of a new 
report. 

Within the period of 7 (seven) days the report is taken in charge and the reporter can have a feedback of it by consulting their 
report after accessing in the above section. 
Subsequently, the reporting manager, through the portal, can interface with the reporter through the dedicated messaging system 
if it deems any further investigation necessary or, if already in possession of all the necessary elements, it can give feedback to the 
reporter through the portal. 
In any case, even if the report does not constitute wrongdoing and/or, turns out to be unfounded or erroneously submitted (due to 
its contents) on an unsuitable channel, feedback is provided to the reporter within 3 (three) months from the date of 
acknowledgement of receipt, a date coinciding with the date of sending the report to the portal. 

 
7. Retention of documentation pertaining to reports 
Pursuant to Article 14 of Legislative Decree 24/2023, reports and related documentation shall be retained for as long as necessary 
for the processing of the report and, in any case, no longer than five years from the date of the communication of the final outcome 
of the reporting procedure in compliance with the confidentiality obligations set forth in Article 12 of Legislative Decree 24/2023 
and the principles set forth in Article  5(1)( e) of Regulation (EU) 2016/679 and Article 3(1)(e) of Legislative Decree 51/2018. 

 
8. Observance of the prohibition of retaliatory acts. In compliance with the provisions of Article 17 of Legislative Decree 24/2023, 
TESCOMA SPA will observe the prohibition of carrying out any retaliatory act against whistleblowers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Cazzago San Martino (BS), 17/12/2023. Timbro e firma del responsabile del comitato interno 


